Your Heart

Elective surgery in India? Medical tourism is
booming, and U.S. companies trying to contain
~ health-care costs arc starting to take notice

By UNMESH KHER

HIPLASH WAS JUST THE FINST AGONY THAT KEVIN MWILLER, 435,
suffered in a car neeident last July, The second was sticker
shack. The seli-employed and uninsured chiropractor from
Famice, La., learned that it would cost 80,000 1o get the
herniated disk in his neck repaired. So. over the objections
of his doctors, he turned v the Tnternet and made an ap-
pointment with Bumrungrad Hospital in Bangkok, the marble-Hoorod

meecn of the medicnl trade that—with its liveried bellhops. fountains

grad alome, aceording by pen Crtis

antl restanvants  resembles s goand Tiotel
e Thia & elinge, Thers o U S -trained
surgeon foied Millers infoved dish for hee
Fhai S10,000. °T wouldn't hesilate (o crme
hack lor aradlbes LIhIU:IJ-\J]F:." LELE. wlilley
whia wis meeovering last weck o the Wisstha
Grande in Rangkok.

Wikl this siresl sojourn, bis first top
ogtside the TLS. Miller foiterd the swelling
panks of medieal touriss, As wond s
ozl dcroul Dhie b quadabe eane and cut-
pite surery availshle in awch coniniries as
Ltelbe . Thailand, Singapere and Malkaysio. o
growiny stream ol wninstred and undesdn-
sutee] Amerieans s boarling ]'u]mu':-' niot
far the typieal face-ift or tumomy (uck Dot
for decount hip weplicsnents and s
phisticated heart surgetes, Rumrin. ’

WAYNE STEINARD'S
HEARTWAS BROKEN ...

With ne heatth
Insurance and

lacking $60, 000 fora
badly needed operation.
Steinord, a S8-yoar-old
Flaridian, hopped oale
the lintermel and then
onta & plane o lndia ...
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Sehroeder, saw ity stream of Amerean
puibi=nls chimby o 55,000 last vear. a 30%
rige, Thres-guearters of thom few in from
the 115 83% rams for roscossede
tregmenty. Meamwhile, Indies tade in
interraticnal patients is nomeasing of the
s male
Thiat's still & bickle compared with
the mllons of surgeries :‘Il":I'fﬂTml'tl.l"iiE!'.'l
vear i the $2 wrilllon U5, lealth-cane
svstenm. Bul a significant shilt is under
way, 16s poe that eonld por greater com
petitive pressure on 1S, Duspilals as
sone ol the:r most [uerative
pakieits are fiphc;nr.':! L.
Flective surgeries are ke
‘ momnevmakers for hospi-
tals, and even o soall

, drop-otf can ek deg inly
(hesr pofits,

Whiit mex sceelemte the

trenzd s thit some ploneering

L5 corpoations, swamped [
rising health-care costs, are taking

i sevioms ook 2t msdionl outsowerc

ing, Blue Ridge Fup Prowfucts of
& marufEchrinmg onm
pay, may spon offor empluees dul-
sotirelng as o Lstllli-care option. The
carrot? The patent would got tn
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|'Il'-l!1.'.1.!t“rll'l'lll' wl thie Hee s substential sanm ngs
(e cateutus hahind this dnterest ('t

eompertthons Gt eollectively cover 240000
wes asked D Amold Milstein, naticnal
fealtheare “thorght Teader™ ot the consul
tanoy Metosr Flealt & Benefits, Lo sssess
i Dol places to ousoume elective sus-
zerpes. Procedures in Thailand and Wals
sia. bo found, cost only 200 bo 25% as
inach 3% comparable ones in the U5, bop-
potch indian hospitals 2l such servees ot
w Even stooper diseount,

The bkt s, 1] more private pavers
sert pationts abrowd for pnoompliczted
Alestive surgeries, the sodngs could be
enermous, “This has the potential of dotng
o the US, health-cape sestom what the
Japanese autn industry dinl o Arverieat car-
raders” suvs Princeton University health.
care ectmomist Uwe Beinburd

U5 toapitals coult ceduinly doowith a
Gl plobwl compesition, For vears. their
share of the mational hesth-mare hill s
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' oy it & omte G fEster Usan adation,
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vomplicated, hMany rejor omplovers In the
L8 an sellimsured, which means they
l pich up the b for much of their emnploy-
ves masdical care That's why throe maior

=

medical expenditures. AT eurront vates,
thee 175, will e spenciirg 31 ob every 55 of
ity oo n health s by 2013, vet mors
than | in o workeers will be undnsancd, The
imprainey] incfficiency of most usphtoals
JoesL el A bt of then still chon’t ko
by §0 schedule their opombing ronms
wfficiently” save Reinharndl, ~They've
never hud b, Tleey abways get paid. s
rmatter how shoppy they ane”

Thast slnppimess, amora olher Hdogs,
witlers the price gap sath foreign bes-
pitals that entreprencurs ans explaiting
Dhitedd Goromp Frogmms (UGP of Boea
Repon, Flao a turd-party administrator
that sells 4 lowspromium, barebones

' aritl heday Uy gebhle up a thivd of all

form of eovesass ealled g wivi-medical

plin, s montl began promating Bum- -

l rungead Tospital as a preferved previdor £

rg it pustomers, Emplovess of =alf
I imatirend Dusinesses who vse the move
comentional plans designer by UGE
will alan fiave access o e That hospita)
Thids it Uial UGP cffers the option of
partly ar fully covered medieal Dirism
l trs soenc TOCLOHI) peapbe. inelydine tuse
el ol use Bk nost,
Mini-mied plins are increasmgle
popuilay with coneract and hourly works

’ prs, wlin ame niore [k I.-E} Faan naost other

s UL W

Hakpans, rig
arrivel ol the
phush Mas Dariv
Dt Mogard &
VasCula
titute, ok,
mil s ot

8,300 MILES
TSAXED

vuo mnd found out that
Ive wna eloser ta o hoart
nttack then he had
imagined. Steinerd had a
dauhle bypass last weelk
n Maw Dalhi, whers he
coverin
g . e

THE WAIT: Heipans sotbes ber dad i, abowe, and laaves money wilh socurity. Strsnmrd g

an sndprlas by ot nesd
by pass surgery, befl, wi
succosaful, Total eoat: $59.40

aes 1o el his docton, elow, thin has an anglegram




